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March 10th 2010: Should IT drive business
service reliability?
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Business Channel

To deliver value, a given business service must
be highly reliable. What are the challenges to
reliability? And, if reliability is based on broad
accessibility, guaranteed continuity, and high
performance - aren't those all dependent on IT? If

IT |§ driving rellabll’lty, who is accounta.b.le, IT or VIEW HOST PAGE
Business? Shouldn’t IT share accountability?
Questions? Comments?
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