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April 21st 2010: What things do we all hate about Wednesday at 7 AM Pacific
IT? Time on VoiceAmerica

Business Channel

Technology can be extremely frustrating, both for
IT leaders and for business users. Business
people question whether IT costs too much and
delivers too little, too late. They also resent being EPISODE ON DEMAND
powerless to influence what IT does and how it
does it. For their part, IT leaders feel that
business demand for IT services often outstrips
their ability to provide those services, and that
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business users unfairly assume that IT is more Questions? c‘:mme"tS?
about limiting than partnering. Is there a single Call In Live! Call-in
version of truth behind these two viewpoints? Toll Free: 1-866-472-5790
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