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September 11th 2013: Making User Innovation
the Norm
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What if our organization's users had the ability to
innovate products, services, customer touch
points, customer satisfaction and processes with
minimal cost, risk and hand-holding from upper
management? Is it possible? To some extent it's
already been done, but it's arguably happened by VIEW HOST PAGE
accident. What kind of framework or platform
would we need to provide our employees with
this autonomous capability to go about their
workday? What combination of people,
processes and governance would be required
such that this ability to innovate from the bottom-
up becomes a sustainable norm and not an
excep

¥ pownLoap poF ] <> GETcobE

Share This Episode

f Share On Facebook , Share On Twitter in Share On LinkedIn

Connect with VoiceAmerica

Download our mobile apps o o @ @

Read what our hosts are writing about.
VA VOICEAMERICA ELO

LISTEN LIVE

EPISODE ON DEMAND

Questions? Comments?
Call In Live! Call-In
Toll Free: 1-866-472-5790
Intl: 001-480-398-3352

Read more



https://www.va-test.com//promo/episode/72808
https://www.voiceamerica.com/member/register
https://www.va-test.com/
https://www.va-test.com/channel/247/voiceamerica-business?Refrerr=Pdf
https://itunes.apple.com/us/app/voiceamerica-talk-radio-network/id412135954?mt=8
https://plus.google.com/u/0/+VoiceAmericaTalkRadio
https://www.amazon.com/AirKast-Inc-Voice-America/dp/B00IGH8WPO
https://www.va-test.com/episode/72808/making-user-innovation-the-norm?Refrerr=Pdf
https://www.va-test.com/episode/72808/making-user-innovation-the-norm?Refrerr=Pdf
https://www.va-test.com//promo/PdfEcard/72808?type=episode
https://www.va-test.com//promo/PdfEcard/72808?type=episode
https://www.voiceamerica.com/promo/HtmlEcard/72808?type=episode
https://www.voiceamerica.com/promo/HtmlEcard/72808?type=episode
https://www.va-test.com/show/690/cio-talk-network?Refrerr=Pdf
https://www.va-test.com/episode/72808/making-user-innovation-the-norm?Refrerr=Pdf
https://www.va-test.com/show/690/cio-talk-network?Refrerr=Pdf
https://www.facebook.com/sharer/sharer.php?u=https://www.va-test.com/episode/72808/making-user-innovation-the-norm?Refrerr=Pdf&title=September%2011th%202013:%20Making%20User%20Innovation%20the%20Norm
https://www.facebook.com/sharer/sharer.php?u=https://www.va-test.com/episode/72808/making-user-innovation-the-norm?Refrerr=Pdf&title=September%2011th%202013:%20Making%20User%20Innovation%20the%20Norm
https://twitter.com/intent/tweet?original_referer=https://www.voiceamerica.com/episode/72808&text=&url=https://www.va-test.com/episode/72808/making-user-innovation-the-norm?Refrerr=Pdf
https://twitter.com/intent/tweet?original_referer=https://www.voiceamerica.com/episode/72808&text=&url=https://www.va-test.com/episode/72808/making-user-innovation-the-norm?Refrerr=Pdf
https://www.linkedin.com/cws/share?isFramed=false&lang=en_US&url=https://www.voiceamerica.com/episode/72808
https://www.linkedin.com/cws/share?isFramed=false&lang=en_US&url=https://www.voiceamerica.com/episode/72808
https://itunes.apple.com/us/app/voiceamerica-talk-radio-network/id412135954?mt=8
https://plus.google.com/u/0/+VoiceAmericaTalkRadio
https://appworld.blackberry.com/webstore/content/20714/?lang=en
https://www.facebook.com/pages/VoiceAmerica-Live-Internet-Talk-Radio/23774626916
https://twitter.com/voiceamericaTRN
https://www.linkedin.com/company/voiceamerica-talk-radio---wtr-llc
https://www.va-test.com/rss/show/690
https://www.vapresspass.com/

