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Using Emotional Intelligence in Business:
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In this program explore leveraging Emotional
Intelligence to maximize performance in everyday
business by enabling better communication,
col laborat ion,   teamwork and  leadership
throughout   the organizat ion.  Emot ional
intelligence is a set of emotional and social skills
that collectively establish how well we: Perceive
and express ourselves - Develop and maintain
social relationships - Cope with challenges -Use
emotional  information in an effective and
meaningful way. The EQ-i2.0 measures five
dist inct  aspects of  Emotional  and social
functioning. These include; Self-Perception, Self-
Expression, I
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